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[bookmark: _Toc449052675]CHAPTER 1:
[bookmark: _Toc449052676]INTRODUCTION AND CONTEXT OF THE 
INTERNSHIP REPORT



1. [bookmark: _Toc384633719][bookmark: _Toc449052677]SELF-INTRODUCTION
My name is Pham Dang My Anh. I was born in Dong Thap Province. I was lucky to be born into a family with mother and father are both teachers. Since childhood I have been acquainted with the teaching. Entering secondary school, when I first was exposed to English, I feel I love this subject. And since then, I have a dream to become an English teacher. To realize my dream, I go to the Ho Chi Minh City to attend college. Living in one of the biggest cities in Vietnam, it had been a great experience and opportunity so far for me. I had had a wide range of chance to access high quality systems of communication and transportation which I considered to be one of my biggest advantages. Furthermore, Ho Chi Minh City has various education and culture center, especially English programs. Thus, I can take that as my benefits that helping me develop my English skills and providing me a better study environment. It could take me days to point out good things about the city. 
During four years studying English at IUH, being in such a professional environment and modern education system, I have found lots of things to learn that helped me to develop my skills. Thus, I was able to see my weaknesses and strengths throughout lessons. Furthermore, I believed that I might be the happiest student in the world because I was having great opportunities to learn from many awesome lectures that were full of experience and passion in teaching.  Obviously, my dream of being a teacher is building every day.
However, in order to make that tiny dream come true, I need a wide knowledge of teaching as well as others English skills, such as: listening, speaking, writing, reading, etc. Amazingly, the FFL (faculty of foreign language) had allowed all students of DHAV8A to attend to the 2015-2016 internship for senior students which is such a wonderful time for me. During the internship I had witnessed different teaching styles and experience from my lectures and my friends. Also, I had opportunities to become a teacher and the feeling of standing in front of so many students when I taught them, were memorable and unforgettable. Throughout the internship, I learnt plenty of things which I found that are useful for my teaching in the future.
2. [bookmark: _Toc449052678]THE SUPERVIOSR AND GROUP MEMBERS:
In my internship, I had a great opportunity to work with Ms Tran Kieu My An who was my supervisor. Along the road to the end without her guides, I would not be able to write these words. She is the most enthusiastic lecturer I have ever seen in my life. During the process, she always helped me solving problems about teaching, activities creating, class observation, etc. Before every teaching period, she always asked me to send her lesson plans and power point; she could take a closer look at them and correct mistakes. Furthermore, she never loses her concentrate on any of my teaching periods and then made useful, specific comments on it. With her guide I could point out the strengths and weaknesses of my own which help me to gain more experience for the next periods. 
She is a very friendly and lovely teacher. It was not too difficult to recognize that my supervisor has a strict and well organized working style. However she always gave me a beautiful smile in any occasion. Interestingly, she is very gentle and patience in teaching which make her way completely different from other lecturers. Besides, I can realize that the lessons were often filled with lots of expand information in which students could learn new things relating to the topic. Thus, it was quite hard for me to find was there any student who did not pay attention on the lesson. I learnt lots from teaching styles. 
Furthermore, during the internship, I believed that it was my honor to have such amazing, well-played, wonderful teammates. Thanks to them, I could have my internship completed well and smoothly. From the very first days till the last one, me and my teammates; we helped each other back whether it was an ordinary day or the teaching period. They provided me such awesome supports in teaching, preparation, spirit, etc. Interestingly, they made my times during the internship were enjoyable and memorable. Furthermore, all of the members were willing to part of the group. They shared every ideas and opinion about the others teaching periods. Each of us has our own weaknesses and strength. Some were well-prepared in lesson plans, some were very good at classroom managing, some were born to be a teacher with their amazing teaching styles, some had very pronunciation, etc. Although each of us had different background, there is nothing can change from the fact that we were all one team and we helped each other back. I am proud to be their group’s leader.
3. [bookmark: _Toc449052679]OVERVIEW OF IUH AND FFL:
1. [bookmark: _Toc449052680]
2. [bookmark: _Toc449052681]
3. [bookmark: _Toc449052682]
3.1. [bookmark: _Toc449052683]INDUSTRIAL UNIVERSITY OF HO CHI MINH CITY (IUH)
HISTORY
Industrial University of Ho Chi Minh City is formerly Go Vap Vocational School by Don Bosco priests founded on November 11, 1956 at Hanh Thong commune, Go Vap District, Gia Dinh Province. In 1968, the school was renamed the Private High School of Technology Junior Don Bosco. Until January 31, 1970 the school was upgraded to be the Private High School of Technology Senior Don Bosco, shortly referred to as the High School of Engineering Don Bosco. After peace and country unification, The Southern Liberation Army took over the school and on December 19, 1975 the School was handed over to the General Department of Metallurgy Engineering and Electronics. In 1978, the School was renamed the School of Engineering IV belonging to Ministry of Mechanical Engineering and Metallurgy. By 1994, the school was merged with the Chemical High School II in Bien Hoa city to become Industrial Engineering School IV under the management of Ministry of Industry. In March 1999, the school was upgraded to become Industrial College IV and in December 2004 the college was upgraded to become Industrial University of Ho Chi Minh City according to the decision of 214/2004/QD - TTg by the Prime Minister. The university is currently one of big educational and training institutes in Vietnam.
GENERAL OBJECTIVES
Build Industrial University of Ho Chi Minh City to become a prestigious training institute according to leading modern and advanced direction in Viet Nam in order to achieve the regional rank and meet the demands of high quality human resources serving well for the industrialization and modernization of the nation in general and the development of Industry and Trade major in particular.
SPECIFIC OBJECTIVES
· Build up strategies for training and ensure stable development of the university.
· Gradually increase the scale of tertiary education and postgraduate training and reduce the scale of college education and vocational college
· Gather all strength to enhance the training quality, create the leading prestigious university about student training quality
· Strive to become a research center applying technologies and science with research works at the national and international levels
· By 2020, meet the ASEAN standards
VISONS
· Innovate the objectives and teaching methodology, develop teacher staff, meet the demands of improving training quality and make education management strategies much newer to be equivalent with the advance of other universities in Viet Nam and ASEAN.
· Make the perfect system of university education to standardize the program content, lecturers, lab system.
· Train teaching staffs, managers to keep up with the development of the region and worldwide so that they can teach modern studying program including teaching programs in English.
· Ensure material facilities to meet the international standards.
· Improve scientific research activities of lecturers; make a strong connection with production facilities, businesses and service companies to achieve outcome successfully, practically, serve for training and contribute to science and technology.
· Attain research works at the national and regional levels.
· Have many more good students with national and international awards.
· Organize and operate the university according to completely new mechanism, being great self-control, having large space for autonomy.
· Guarantee that discovery and creativity in teaching and researching implemented.
· Make IUH become a high-rank university having fame in Viet Nam and the global and being on the list of the top universities in ASEAN countries.
ORGANZATION STRUCTURE
For college education and education of vocational college, there are 3 years of study and students will be able to achieve a college degree or a degree of vocational college after graduation. The person who graduated will take a test if they would like to continue the process as university bachelor in one and a half year. For higher education, there are 4 years to train. After graduation, technology majored students will able to have an Engineer degree and for economic or foreign language majored ones will have a Bachelor’s degree. It will take 2 - 3 more years to train as M.A.
CAMPUSES
Main Campus (Ho Chi Minh City):
· Address: 12 Nguyen Van Bao Street, Ward 4, Go Vap District, HCMC.
· Tel: (08) 38940390  Fax: (08) 38946268.
· Website: http://www.iuh.edu.vn.
· Email:
· Department of Planning and Finance: PhongKHTC@iuh.edu.vn. 
· Department of Administration and Personnel : PhongTCHC@iuh.edu.vn.
· Academic affairs Office: PhongDaotao@iuh.edu.vn.
· Admission Department: Tuyensinh@iuh.edu.vn.
Quang Ngai Campus:
· Address: 938 Quang Trung Street, Quang Ngai city.
· Tel: (055) 3250075, (055) 3713858- Fax: (055) 3713858
· Website: http://www.iuh.edu.vn/QuangNgai/
Thanh Hoa Campus:
· Address: Quang Tam commune, Thanh Hoa city, Thanh Hoa province.
· Tel: (037) 3675092 – Fax: (037) 3675350
· Website: http://www.iuh.edu.vn/thanhhoa/
FACULTIES
The school has 800 big and cool theoretical rooms and lecture halls, 120 modern equipment practical workshops, over 400 kinds of laboratories, and 940 courses.  The programs and textbooks are designed and edited for educational levels. The dormitory provides nearly 20,000 accommodations for boarders. A healthy and convenient canteen is one of the most remarkable of support services. With criteria of delicious, nutritious, and affordable, the canteen serves thousands of students every day. The school library now has nearly 300,000 kinds of books. The school has installed the internet system on campus. Students can access the internet searching for information about study. They can also search information for study about the school, faculties or contact with the teachers.
Canteen, dormitory, traditional room, multifunction gymnasium, electronic library, practical workshops system, laboratory and classroom, lecture hall has increasingly been perfected in accordance with international standards. The computerization facilities in the school are networked. Connecting to the internet will increasingly be used widely.
· Faculty of Mechanical Technology
· Faculty of Information Technology
· Faculty of Electricity Technology
· Faculty of Electronics Technology
· Faculty of Automobile Technology
· Faculty of Finance and Banking
· Faculty of Accounting and Auditing 
· Faculty of Business Administration
· Faculty of Garment Technology and Fashion 
· Faculty of Heat – Refrigeration Engineering 
· Faculty of Fundamental Science 
· Faculty of Chemistry Technology 
· Faculty of Trade and Tourism 
· Faculty of Foreign Languages 
· Faculty of Regular Education 
· Faculty of Politic Theories
INSTITUTIONS
· Institution of Biotechnology and Food 
· Institution of Environmental Science, Engineering and  Management.
CENTERS
· Center of Professional Training and Enterprise Linkages.
· Center of National Defence and Physical Education.
· Center of library and information (http://www.iuh.edu.vn/en).
MAJORS 
MA Education
· Environmental Technology
· Management of Environment and Natural Resources
· Business Administration
· Chemical Engineering
· Mechanical Engineering 
· Computer Science 
University Education
· Electronics and Mechanical Engineering 
· Telecommunications – Electronics Engineering 
· Mechanical Engineering 
· Electronics and Electricity Engineering 
· Automotive Engineering 
· Computer Science 
· Software Technology 
· Garment Technology – Fashion Design 
· Chemical Technology 
· Petrochemical Technology 
· Food Technology 
· Environmental Technology 
· Biotechnology
· Business Administration
· International Business
· Tourism Business
· Electronic Commerce
· Accounting 
· Finance and Banking 
· English
· Information Technology 
College Education
· Information Technology
· Electronics 
· Electricity Technology
· Refrigeration Technology 
· Mechanics
· Motive Power Mechanics 
· Chemical Technology 
· Petrochemical Technology 
· Food Technology 
· Environmental Technology 
· Biotechnology 
· Accounting 
· Business Admiration 
· Finance and Banking 
· Tourism Business
· International Business
· Marketing 
· Garment Technology – Fashion Design 
· English 
(http://www.iuh.edu.vn/TuyenSinh/huongNghiep)

3.2. [bookmark: _Toc449052684]FACULTY OF FOREIGN LANGUAGES (FFL)
Locating in ground floor of building B in IUH, the Faculty of Foreign Languages is the place for students who majoring language of English, to study. It was founded and officially operated in 2005. Every year, the FFL is received hundreds of application forms from students around Vietnam. There are three mains education level from university to college and vocational college. Recently, there are about 50 professional lecturers and 3 assistant working for FFL. Throughout years, there are 11 university courses that have been trained from DHAV1 to DHAV11 and college and 7 vocational college courses. The FFL of IUH mainly trains majors which relating to methodology and aspects of English for students. Recently, there are new changes in the FFL in teaching methodologies, developing languages, information updating, appropriated curriculum in order to match with the high technic of teaching languages in the world. Furthermore, there is an English center in the FFL where students are able to take test about national degree (level A, B or C) or international degree such as TOEIC.  
Currently, holding the highest position of the FFL is Mr. Bui Van Hat, The Dean. Besides, Mrs. Do Thi Kim Hieu M.A. and Ms. Hoang Le Thi Tuyet M.A are playing the role of vice Dean of FFL. Training program are divided into different parts and each of them is held by a Lecturer. There are group of fundamental skills such as: Listening, Speaking, Writing, Reading; the group of British-American culture or literature, linguistic; the group of teaching methodology; etc. After graduated, students can easily get jobs in the positions of teacher assistant or teacher at schools in different levels likes: ILA, VUS, British Councils, public school, etc.
4. [bookmark: _Toc449052685]SIGNFICATION OF INTERNSHIP
As a senior student, I was allowed to attend to the 2015-2016 internship which was lasting from August 3rd, 2015 to May 15th, 2016 that consisted of classroom observation and teaching practice. The internship is played such an important role in my score board which might determine whether I could graduate on time or not. All of the fourth year’s students participating have to arrange schedule to attend to meetings requirements which were mentioned at the beginning of the process. During the internship, student’s performance, attitude, team work would be evaluated by the supervisor. The final results could be based on a part from assessment forms (classroom observation and teaching practice). 
We can’t deny the fact that English is now the international language and it’s increasing day by day. That is why nowadays people are intending to study English in order to communicate or use in different purposes. As a senior student who has an idea to become an English teacher, I believe that this internship was necessary. Having a chance to experience new things under the position of an English teacher, I could finally apply what I learnt in the class into the real life where theories are just a small part to compare with practice. Amazingly, throughout the process, I gained more confident, built up my passion, especially when I was standing in front of so many students. Moreover, It was a great chance for me to learn from other teachers and group members by evaluating their teaching. Last but not least, I could evaluate myself; strengths and weaknesses which helped me to point out things need to be improved.
5. [bookmark: _Toc449052686][bookmark: _Toc449014617]CLASSROOM OBSERVATION
With the permission of English teachers at the Faculty of Foreign Languages and my group leader, I was allowed to observe the five classes with four different skills including Listening, Speaking, Reading and one period in the basic English class for non-English majored students. To be honest, I am extremely thankful to these teachers for giving me great opportunities to acquainted with new lovely students, new English learning and teaching environment as the role of an observing teacher. 
[bookmark: _Toc449014618]After the time of observation, it seemed that I gained more experience for learning and teaching English as well. In terms of learning English, for example, in order to speak English fluently and smoothly, it is essential for us to speak English anytime, anywhere, especially, in class, not be afraid of making mistakes because there are no teacher yelling at us as we have something wrong in pronunciation, stress words and other common mistakes. In teaching, I realised that the necessary thing for all teachers to create interests and attention for students is being creative and friendly. 
[bookmark: _Toc449014619]Briefly, despite the short time of observation, I have obtained a lot of experience and some essential skills for learning and teaching English which are very useful for my teaching work during the internship and my future job- an English teacher. I would love to show the schedule of classes which I took part in as an observing teacher as following. 

· Teacher’s classroom observation
	NO.
	DATE
	CLASS
	PERIOD
	ROOM
	FORM TEACHER

	1
	26/08/2015
	CDAV16A
	9
	A5.01
	Pham Thi Xuan Trinh

	2
	07/09//2015
	DHAV10A
	10
	A4.13
	Tran Duy Tuan

	3
	09/10//2015
	DHHO10ATT
	11-12
	B2.08CLC
	Nguyen Thuy Truc Linh

	4
	20/10//2015
	DHAV10B
	10
	A4.10
	Hoang Le Thi Tuyet

	5
	21/10/2015
	DHAV10A
	10
	A4.11
	Phan Thi Bich Ngoc


· Classmate’s classroom observation
	NO.
	DATE
	CLASS
	PERIOD
	ROOM
	STUDENT-IN-CHARGE

	1
	25/03/2016
	AVCB
	1
	A5.06
	Chau Phuc An

	2
	01/04/2016
	AVCB
	2
	A5.06
	Thai Thi Bao Anh

	3
	08/04/2016
	AVCB
	1
	A5.06
	Nguyen Van Hoai Bao

	4
	08/04//2016
	AVCB
	2
	A5.06
	Huynh Ngo Thi Ngoc Anh

	5
	15/04/2016
	AVCB
	3
	A5.06
	Dao Thao Ai



6. [bookmark: _Toc449052687]TEACHING PRATICE
[bookmark: _Toc449014621]After the time of observation with the five periods as I listed above, I accumulated a wide range of useful teaching skills and strategies. Then, I obtained opportunities to combine the knowledge I had before with these precious things into teaching in the real context. During the three-week period, from March 11st, 2015 to March 24th, 2015, I was in charge of teaching three periods in two classes. I would love to give more detail information in the given table. 

	NO.
	DATE
	CLASS
	PERIOD
	ROOM
	FORM TEACHER

	1
	29/01/2016
	DHAV203
	2
	A5.06
	Tran Kieu My An

	2
	25/03/2016
	DHAV172
	1
	A5.06
	Tran Kieu My An

	3
	15/04/2016
	DHAV172
	1
	A5.06
	Tran Kieu My An









[bookmark: _Toc449052688]CHAPTER 2: 
[bookmark: _Toc449052689]CRITICAL CLASSROOM OBSERVATION AND EVALUATION


I. [bookmark: _Toc449052690]Teacher’s classroom observation
1. [bookmark: _Toc449052691]THE FIRST PERIOD
[bookmark: _Toc449052692]Introduction:
· Class: CDAV16A
· Number of students: 28 students
· Subject: Reading 2
· Lesson name: Community matters
· Materials and visual aids: TV, power point, laptop, 
· Teaching methods: Grammar Translation 
· Student level: Pre-Intermediate
· Duration: 45 minutes
On the August 26th afternoon, three members in my group and I attended the first observation period of the class room observation process. This time we came to a class of the college-level students majoring in English. There were 28 students in the class. They studied Reading 2, lesson “Community matters”. And this period took place in 45 minutes. A week earlier, we had meeting with teacher to get permission. In this observation, we want to learn about how to teach Reading skill.
[bookmark: _Toc449052693]Classroom procedure:
	CLASSROOM PROCEDURE
	TEACHER ACTIVITIES
	STUDENTS ACTIVITIES

	Lead-in
(8 minutes)
	- Showed pictures
- Asked Ss to give the meaning of each picture
- Asked Ss not to look at on the book, just answered the question by themselves
- Gave correct answer
	- Looked at the picture
- Listened to the instruction
- Answered the question in their mind
- Took note

	Pre -  Reading
Teach “Vocabulary”
(12 minutes)
	- Taught vocabulary about collocation
- Taught Ss how to use synonym to do exercise 1
- Corrected the answer
- Asked Ss to repeat the answer
- Asked some Ss to explain the meaning of new words by themselves
- Explained the new words  more clearly one more time
	- Focused on the lesson and took note
- Did exercise 1
- Took notes
- Repeated the answer
- Explained new words 
- Took notes

	While – Reading
Teach “Categorising
and labelling” skill
(10 minutes)
	- Taught Reading skill: categorising and labelling
- Asked Ss to do exercise 2: Gramatical categorises
- Checked and gave the correct answers
	- Focused on the lesson and take note
- Did exercise 2

- Took notes

	Post – Reading
Teach “Matching features” and review
(15 minutes)
	- Asked Ss to do exercise 3: Words categorises – Table completion
- Checked and gave the corect answers
- Asked Ss to do excercise 4: Matching
- Corrected the answer
- Asked Ss read “Watch out!”
- Consolidated the lesson, recommended Ss to prepare the next part for the next period.
	- Did exercise 3
- Took notes

- Did exercise 4

- Took note
- Read “ Watch out!”
- Took note



[bookmark: _Toc449052694]Comments:
After finishing the observation, I feel I have learned many useful things. First, I think the teacher has a good classroom management which is an important skill that every teacher should have. She interacts with the students very well, by calling many different students to answer questions and do exercises. It helps students not to feel bored with the lesson and that the teacher did not only focus on one person, also helps students to always focus on the lesson to be able to understand all. Second, she chose appropriate teaching methods to impart knowledge to students. Grammar- Translation method is a good method. Third, teachers effectively used the technical facilities to support teaching, design and arrangement of logical operation. At the end of the period, she reviewed and reminded all students to prepare for the next lesson. After this observation period, I have accumulated some classroom management skills, how to create excitement for students, how to organize activities in the classroom. 
2. [bookmark: _Toc449052695]THE SECOND PERIOD
[bookmark: _Toc449052696]Introduction:
· Class: DHAV10A
· Number of students:  students
· Subject: Speaking 2
· Lesson name: Expression idea
· Materials and visual aids: TV, power point, laptop, 
· Teaching methods: Communicative
· Student level: Intermediate
· Duration: 45 minutes
Two members in my group and I attended the second observation period of the class room observation process on the September 7th afternoon, There were 28 students in the class. They studied Speaking 2, lesson “Expression idea”. And this period took place in 45 minutes. A week earlier, we had meeting with teacher to get permission. In this observation, we want to learn about how to teach Speaking skill.
[bookmark: _Toc449052697]Classroom procedure:
	CLASSROOM ROCEDURE
	TEACHER ACTIVITIES
	STUDENTS ACTIVITIES

	Lead-in
(7 minutes)
	- Asks Ss to work in group of 4, discuss the question: “What are the differences between study at university and study at high school?”
- Asks Ss to share their answers 
- Corrects the student’s pronunciation, grammar
	- Work in group and discuss the question



- Answer the question 
- Take notes 

	Pre -  Speaking
(8 minutes)
	- Asks Ss to do excercise 1 : “what do you want to do in the future?” and give 3 reason by 3 adjectives, 3 nouns or 3 phrases
- Goes around the class and checks Ss activity
- Asks some Ss to answer
- Corrects the pronunciation and grammar
	- Do exercise 1





- Answer the question
- Take notes


	While – Speaking
(13 minutes)

	- Teachs some ways to express the idea 
- Asks Ss give some examples
- Corrects the pronunciation and grammar

	- Focused on the lesson and take notes
- Give some examples 
- Take notes

	Post – Speaking
(15 minutes)
	- Asks Ss to share the ideas about the job which they want to do in the future
- Calls many different Ss to express their ideas  
- Gives some hints
- Corrects pronunciation and grammar
- Comments
	- Presentation 


- Express the ideas

- Use this hints to express
-  Take notes

- Take notes

	Homework
(2 minutes)
	Asks Ss to write down a short paragraph about 100 words to talk about their future job and express the idea why they want to do it, prepare for the next lesson. 
	 Take notes



[bookmark: _Toc449052698]Comments:
After this observation, I feel the teacher have a very good and effective teaching methods. He is not only teach, but also promote students develop their creative ability and self-study. During the period, he always encourage students to express their ideas first, and then he edit it. He usually calls many different students to answer te questions, so all students must to focus on the lesson. He is always observing and listening to students, he is always know when he should correct fluency and when he should correct accuracy. In his class, he always facilitate every student has the opportunity to speak. While the students said, he listened and corrected pronunciation and grammar. He also gives hints to students to make them speak better and more smoothly. After that, he makes comments, compliments or advices. In his class, I feel the students are very positive to construct the lesson. I feel classroom air very comfortable. 
3. [bookmark: _Toc449052699]THE THIRD PERIOD
[bookmark: _Toc449052700]Introduction:
· Class: DHHO10ATT
· Number of students: 16 students
· Subject: English 2
· Lesson name: Objects and designs 
· Materials and visual aids: TV, power point, laptop, audio file,…
· Teaching methods: Communicative  
· Student level: Pre-Intermediate
· Duration: 45 minutes
On the October 9th afternoon, two members in my group and I attended the third observation period. There were 16 students in the class. They studied English 2, lesson “Objects and designs”. And this period took place in 45 minutes. A week earlier, we had meeting with teacher to get permission. In this observation, we want to learn about how to combine teaching four skills of listening, speaking, reading and writing in the same class.

Classroom procedure:
	CLASSROOM PROCEDURE
	TEACHER ACTIVITIES
	STUDENTS ACTIVITIES

	

Lead – in
(5 minutes)
	- Shows pictures and introduces about the topic “ Objects and designs”
- Paraphrase the word “object” by using synonyms
Object = thing, item
	- Look at the picture

- Listen and take note

	




Engage
(12 minutes)
	- Asks Ss to give things which people collect
- Shows pictures about somethings what people collect 
- Asks Ss what they collect
- Shows pictures “diamond”, “painting”, “codex” and, asks Ss 
 +  To read the text and put those things in order of value
 +  “What is the most expensive? What is the least expensive?”
- Asked Ss to circle the prices in the text
- Asked some Ss to go to the board and put the prices next to the things
Asks Ss to review vocabulary
+ Word form
+ Pronunciation
	- Answered the question in their mind
- Look at the pictures

- Answer the question 
- Look at the pictures

 + Read the text and order the values
 +  Answer the question

- Circle the prices
- Go to the board and write down the answers
- Look at on the board and listen to review vocabulary

	












Study
(12 minutes)
	- Asked Ss to do exercise 4: True or False
+  Asks Ss to underline the key words in statements in Exercise 4 and find down they in the text 
+  Asks Ss to do excercise 4
- Corrects the answer 
	- Do exercise 4
+ Underline key words and find down it in the text 

+  Do exercise 4
- Take note

	
	- Asks Ss to look at 6 statements again, pay attention to the ‘verb’
+ Asks Ss to give the verb in each statement
+  Which verb form do they use?
+  Asks  Ss to give the form of those statements
+  Review passive voice

	- Look at the statements again and answer the questions 
 

	
	- Asks Ss to do exercise 5: Listen to the stories of two other objects and answer the questions 
+ Asks Ss to underline the key words
+  Asks Ss to listen the first time
+ Before listen the second time, gives Ss some clues to answer the questions
+ Asks Ss to work in group, discuss the answer, listen the third time and go to the board to write down the answers 

- Check the answers 
	- Do exercise 5


+ Underline key words

+  Listen to the stories the first time
+  Look at on the screen 
+ Work in group to discuss the answers after listen the third time, then go to the board and write down the answers 
- Take note
  

	Homework
(1 minute)
	Reminds Ss to prepare the lesson at home and preview the next lesson
	Listen to the Teacher’s requirement



[bookmark: _Toc449052701]Comments:
Because this is the first details of the lesson to guide at all, so teacher taught each part very carefully. She split every activity to help students easy to understand. She has understandable teaching way but very clear, concrete. Although many small activities, but every activity attracted the attention of students, all students focused on the lesson. Each activity, she always instruct how to do very clearly, remind students to review the old knowledge, teach new knowledge. Students are very enthusiastic and lively, classroom atmosphere is very funny and comfortable. Through this class I learned that in order to teach a pre-intermediate English class, to combine multiple skills in the same class, the teacher must flexible to design interesting activities, inspire the students. 

4. [bookmark: _Toc449052702]THE FOURTH PERIOD
[bookmark: _Toc449052703]Introduction:
· Class: DHAV10B
· Number of students: 35 students
· Subject: Listening 2
· Lesson name: Starting university
· Materials and visual aids: TV, power point, laptop, 
· Teaching methods: Direct method 
· Student level: Intermediate
· Duration: 45 minutes

On the October 20th afternoon, three members in my group and I attended the fourth observation period of the class room observation process. There were 35 students in the class. They studied Listening 2, lesson “Starting university”. And this period took place in 45 minutes. A week earlier, we had meeting with teacher to get permission. In this observation, we want to learn about how to teach Listening skill.

[bookmark: _Toc449052704]Classroom procedure:

	CLASSROOM PROCEDURE
	TEACHER ACTIVITIES
	STUDENTS ACTIVITIES

	


Lead-in
(10 minutes)
	- Asks Ss to review the last lesson
- Asks question “what is the oldest university in the world?”
- Gives hints for Ss to answer 
- Shows the answer
	- Listen 
- Answered the question 

- Take notes
- Take notes

	


Pre -  Listening 
(10 minutes)
	- Shows the maps in the screen
- Asks Ss to describe the locations of the banks in each map
- Asks Ss to listen the description 
- Shows the answers 
- Asks to listen again and check the answers
	- Look at on the screen
- Describe the locations of the banks
- Listen the description 
- Take notes
- Listen again and take notes


	



While – Listening
(15 minutes)
	- Asks Ss “ what is the most improtant thing to complete the map?”
- Before listen the description, asks Ss to do exercise    4 : Completing the map
- Guides Ss to answer 
- Asks Ss to listen the discriptions, put the names in the right places
- Corrects the answers
	- Answer the question 

- Do exercise 4

- Listen 
-Listen the descriptions and answer
- Take notes

	
Post – Listening
(8 minutes)
	- Asks Ss to listen again and check the answer. 
- Remind Ss to remember the tips for listening
	- Listen again and check the answer 
- Take notes


	Homework
(2 minutes)
	Remind Ss to prepare for the next lesson
	Listen and take  note



[bookmark: _Toc449052705]Comments:
Teacher has clear and specific guidance, understandable teaching method. But the teacher's activities too much, so students are very passive. She is not good classroom management. Students tardy, teacher no dispose. Students talking, eat in class.  She focus attention on those students sit above, just call a few students do exercises, not control all the class. She should design more interesting activities, encourage more students to participate in building the lesson. She should call many students in the different positions in order to manage all the class. She need to have the appropriate remedial measures for students who violate the rules. 
After this period, I think that for each skill, teachers should create more interesting activities, attact to students attention, so that encourage students to participate in. Students will easier to remember the lesson when it is built by them. 

5. [bookmark: _Toc449052706]THE FIFTH PERIOD
[bookmark: _Toc449052707]Introduction:
· Class: DHAV10A
· Number of students: 28 students
· Subject: Reading 2
· Lesson name: Scientists at work 
· Materials and visual aids: TV, power point, laptop, 
· Teaching methods: 
· Student level: Intermediate
· Duration: 45 minutes
On the October 21th afternoon, three members in my group and I attended the first observation period of the class room observation process. This time we came to a class of the college-level students majoring in English. There were 28 students in the class. They studied Reading 2, lesson “Community matters”. And this period took place in 45 minutes. A week earlier, we had meeting with teacher to get permission. In this observation, we want to learn about how to teach Reading skill.

Classroom procedure:

	CLASSROOM PROCEDURE
	TEACHER ACTIVITIES
	STUDENTS ACTIVITIES

	Lead-in
(9 minutes)
	- Checks homework: ask 2 Ss go to the board and write down the answer. Then, T corrects the answer.
- Ask Ss do exercise (page 48) Multiple choice question
- Corrects the answer, ask Ss “why is it wrong?”, explain clearly
	- Write down the answers, take notes the correct answers


- Do exercise 

- Take notes

	Pre -  Teaching
Teach “Vocabulary”
(15 minutes)
	- Teachs vocabulary relate to science: ask Ss to do exercise “Completing sentences and diagrams”
- Shows pictures related to the subjects at school, asks Ss to look at the pictures and pronounce the name of the subjects
- Gives Ss 2 minutes to match the pictures with words 
- Asks some Ss to go to the board and write down the answer 
- Ask Ss to give the definitions of this words 
	- Focus on the lesson and take notes


- Look at the pictures and pronounce the name of the subjects 


- Match pictures with the words 

- Go to the board and write down the answer 

- Give the definitions of the words 


	While – Teaching
(20 minutes)
	- Asks Ss to share the experiences of study vocabulalry: “How do you often study vocabulary?”
- Shows some ways to study vocabulary
+ By the context
+ By the synonym or antonym
+ By the topic
+ By the definition or meaning
+ By the collocation
- Teachs other way to study vocab: by word formation
+ A word = root + prefit/ base + suffix
+ Gives examples:  
* port: out, out of -> export: carry out of, inport: carry into
* able: able to be -> portable: be able to be carry 
- Reminds Ss to take note: added prefix will change the meaning, added suffix will change the word form of the word 
	- Share experiences with the class


- Focus on the lesson and take notes


	Homework
(1 minute)
	Asks Ss to search the words have Greek or Latin root.
	Listen and take note carefully 



[bookmark: _Toc449014641][bookmark: _Toc449052708]Comments:
In this period, teacher focus on teaching vocabulary because this all vocabularys are the name of science subjects. She teach very carefully the kind of words, origin and pronunciation to students to understand and easy to memorize vocabulary. She not only give a lot of examples, but also guide and correct all homework very carefully. Each exercise, teachers show to students why it is right, why it is wrong, how to fix it. I feel for reading skills, in addition to mastered skimming and scanning skill, vocabulary is very important. She have to understand this, so she have the suitable teaching methods for students.
II. [bookmark: _Toc449014642][bookmark: _Toc449052709]CLASSMATE’S CLASSROOM OBSERVATION
1. [bookmark: _Toc449014643][bookmark: _Toc449052710]THE FIRST PERIOD
Introduction:
· Teaching day: Mar 25th
· Class: AVCB
· Number of students: 50 students
· Duration: 45 minutes
· Level: Pre-intermediate

UNIT 4: Objects and designs

I. Objectives:
· ~ After finishing this lesson, the students will be able to:
· Improve listening skill.
· Learn some word and how to pronunciation.
· Know how to describe objects.


II. Materials and visual aids:
· Materials: Keith Harding and Rachel Appleby. International Express, Pre-Intermediate .Third Edition.OUP.                   
· Visual aids: Powerpoint, markers, LCD, laptop, white board.
III. Method : PPP  
IV. Teaching procedure :

	Stages
	Time

	Activities
	Materials and equipment

	
	
	Teacher (T)

	Students (Ss)
	

	Warm up
	5’
	-  Play a mini game: T has some pictures on the screen, Ss have to quickly guess that what is it? And what the material of objects in each picture?
- T shows the pictures one by one for Ss to guess.
- T introduces the topic of the lesson.


	- Ss try to find out what the pictures is.



	LCD, laptop, micro, powerpoint

	Presentation

	7’
	- T shows some words about objects and designs, that also relate to the listening task.
- T requests Ss should take note words.
+ weigh /weɪ/ Find out how heavy of someone or something  
+ square  /skwɛː/ A plane figure with four equal straight sides and four right angles
+ handle /ˈhand(ə)l/ The part by which a thing is held, carried, or controlled 
+ waterproof /ˈwɔːtəpruːf/ designed to prevent water from entering or passing through
+ plastic   /ˈplastɪk/ A synthetic material made from a wide range of organic polymers  that can be moulded into shape while soft, and then set into slightly elastic form
+ strap /strap/ A strip of leather, used to fasten, secure, or carry something or to hold on to something 
+ carry /ˈkari/ Support and move (someone or something) from one place to another
-T asks Ss to listen and repeat these words in the whole class and then in individually.

	+ Ss take note











+SS listen and repeat






	

LCD, laptop, micro, powerpoint

	Practice
	23’
	Activity 1 (4’)
-T gives the exercise 8 page 46
“Listen to people taking about their favourite bags and watches” Which objects are they talking about? 
- T plays audio 2 time “What objects that the Ss listened?
-T invites Ss stand up and answer this task.
If Ss don’t have the answer,T asks Ss move to the exercise 9 page 46 : Complete the sentences. 
Activity 2 : (8’)
- T plays audio 2 times and then T invites some Ss go to the board and write down the answer.
- T gives Ss listen again and check the answer.
-Then T asks the answer of task 8 again and tells the correct answer.
Activity 3 : (9’)
-Next to task 11, T asks Ss match the words on the left with their opposites on the right.
-T gives Ss 5 minutes to do this task.
And then T invites some Ss go to the board and write down the answers.
-T checks and then shows the correct answer :
1.d
2.f
3.g
4.h
5.j
6.i
7.a
8.b
9.c	
10.e
Activity 4 : (2’)
-Next to task: Put the adverbs in the correct order from most to least.
-Gives Ss 1 minutes to do this task.

-Shows the correct answer.

	+Ss listen and do exercise








+ Listen carefully

+ Ss go the board and write down the answers 
+Listen again and check the answer 



+ Ss do the exercise.




+ go to the board and write down the answer.






+ Do the exercise.
	

	Production
	5’
	- T gives the class a game.
- T divides class into 2 groups to play the game.
- T will show some pictures about something objects and then Ss will guess what it is.
- The winner will get a prize.
	+ SS play a game.
	LCD, laptop, micro, powerpoint

	Consolidation
	3’
	- T reminds Ss what they have learnt in the lesson.
	+ Take note.
	LCD, laptop, micro, powerpoint

	Homework
	2’
	- T gives Ss more homeworks.
	
	



Comments:
I think she had a failed lesson. It seems she did not prepare good lesson. Her voice was a bit small, and she taught vocabulary too fast. In addition, she used the English translation for non-English-majored, which was not suitable, it was so difficult to understand. She only explained the new words by re-read what is written on the slide. Because of teaching vocabulary and giving instructions not clearly, it makes students confused, do not understand how to do exercises. Moreover, she also asks students listen a lot of times. It made them confused when they were not hear clearly. The classroom atmosphere was very boring. She is lack of communication with the class, she is not a good management. She failed to create excitement for students to contribute to build the lesson. I thought next time she should prepare better, design much more exciting activities to generate interest in their students. She should communicate with students more and make the classroom atmosphere more lively.
2. [bookmark: _Toc449052711]THE SECOND PERIOD
Introduction: 

· Teaching day: April 1st
· Duration: 45 minutes
· Level: Pre- Intermediate
· Class: AVCB
· Class size: 50 students

UNIT 4: OBJECTS AND DESIGNS
Lesson: Functions: Asking for and giving opinions; 
agreeing and disagreeing

I. Aims:
After this lesson, students will able to use the functions about asking, giving opinions, agreeing and disagreeing to ask for advice or express their ideas.
II. Contents:
· Knowledge: some new vocabularies about clothes, structures to ask or to give opinions, to agree or to disagree.
· Visual aids: laptop, textbook, handouts…
· Method: PPP (Presentation, Practice and Production).

III. Procedure:

	PROCEDURE
	TEACHER’S ACTIVITIES
	STUDENTS’
ACTIVITIES

	Warm-up
(5 mins)
	Playing a mini game:
WHERE ARE THEY FROM?
The rules of the game: look at the pictures, specifically the clothes they are wearing, to guess which countries they are from.
Splitting the class into 2 teams
Showing pictures on the screen orderly
One member in each team, who has the answer, runs fast and writes the answer on the board.
The team has more correct answers is the winner.

Words used in the game:
Japan
India
Thailand
Scotland
Netherlands
	





Playing game

	
Presentation
(10 mins)
	
Teaching some vocabularies used in the listening exercise :
Beachwear (n): clothing to be worn at the beach
Sleeve (n): a part of a piece of clothing that covers all or part of your arm.
Casual (a): not formal
Practical (a): connected with real situations/ useful or suitable.
Showing the word definitions on the screen orderly
Explaining the meaning of the words clearly
 Introducing some structures about asking for and giving opinions; agreeing and disagreeing.
Asking for opinions:
What do you think about?
How do you think about?
Replying:
I think…
I’m not sure, but…
Agreeing:
I think you’re right.
I totally agree.
Disagreeing:
I see your point, but…
No, I don’t think so.
	







Listening to teacher and taking notes



Taking notes

	Practice
(20 mins)

	 Task 1: Listen and complete the conversation
When listen the second time, stopping after each missing words to help students find out the answers easier.
Asking some students go to the board and write their answers.
Let students listen the third time
Showing the correct answers on the screen
Answers:
I really like it.
How do you think about
I agree with
I don’t think so.
Don’t you think
I see your point
That’s right.
I totally agree
Task 2:Are the statements true or false?
Pietro works with Laura. (T)
The first item on the agenda is swimwear. (F)
The designs are for the UK and Brazilian markets. (T)
George likes the first design. (T)
Tiffany doesn’t like design number two. (F)
Everyone generally agrees about the designs. (T)

	

Listening
Doing the exercise










Listening and doing the exercise

	
Production
(15 mins)
	
Work in pair: Using the structures abow to make a conversation
Situation: I’m going to a birthday party. What should I wear?  
Showing some pictures of clothes on the screen.
Making an example for students:
A: I’m going to a birthday party. What should I wear?
B: I think you should…………..
A: I see your point, but……….
B: How do you think about……….?
A: ……………..
Giving time for students to work in pairs.
Asking some pairs stand up and make the conversation.
	
	












Talking with their partners 



Comments:
I think she has been a preparation for this lecture. She introduce the lesson by viewing pictures and writing out the name of these costumes, students are excited. However, when moving to the next stage she did not keep that atmosphere, classroom atmosphere slightly bored. Probably because the vocabulary somewhat difficult, adding that her voice is slightly smaller, harder to avoid distracting students.
The next section of the article is the longest and the hardest part, she did not arrange a reasonable time and teach this part specifically, clearly. Plus giving unclear instructions make students confused. Nevertheless, I feel she has good classroom management. She communicates with student well, friendly, always tried to listen and editing for students.
I think she should try to arrange more reasonable time and try to keep the atmosphere lively throughout the lesson. 

3. [bookmark: _Toc449014644][bookmark: _Toc449052712]THE THIRD PERIOD
Introduction:
· Teaching day: 8th, April, 2016
· Class: AVCB
· Duration: 45 minutes
· Level: Pre-intermediate
· Number of students: 50 students
UNIT 5: RESOURCES 
(based on pages 54 and 55) – Listening lesson.
I. Objectives:
After finishing this lesson, the students will be able to:
· Recognise some countable and uncountable nouns.
· Guess kind of words before listening
II. Teaching procedures:
	STAGES
	TEACHER’S ACTIVITIES
	STUDENT’S CTIVITIES
	NOTES

	1. Engage 
(8 minutes)
+Warm-up
(7 minutes)































+Lead-in
(1 minute)










	-The teacher lets the students play a small game before starting the lesson:

 +The teacher asks the students to close their books and work in groups (2 tables are a group).

 +The teacher gives each group a handout having 8 pictures including both countable and uncountable nouns.

 +The students will look at these pictures and put the letters in the correct order to make a noun.

 +If noun is countable, the students will add suffixes “–s” or “–es” at the end of noun (plural form of countable nouns). In contrast, if that noun is uncountable, the students don’t add any suffixes more.

 +The group having all the correct answers first will be the winner.

-The teacher gives correct answers.


-The teacher tells the students the purpose of that game is to help them recognize countable and uncountable nouns.

-The teacher leads the students to the lesson.
	-The students listen to the teacher’s instruction.


-The students work in groups. 



-The students receive handouts.



-The students try to complete all the words in handout.










-The group having all the correct answers will raise hand to give answers.

-The students take notes some words on notebooks.






-The students open their books to continue unit 5 with listening lesson about countable and uncountable nouns.
	- Answers:
 + Tables
 + Money
 + Music
 + Printers
 + Milk
 + Ladders
 + Cigarettes
 + Suitcases

	2. Study   (30 minutes)
+Activity 1
(8 minutes)








































+Activity 2
(10 minutes)










+Activity 3
(12 minutes)
	-The teacher provides the students with some words introduced in warm-up part to save time and gives some more: 
 +Tinned fish /tɪnd fɪʃ/ (n): fish is put in a tin to preserve.
 +Peach /piːtʃ/ (n): a round fruit with soft red and yellow skin, yellow flesh and a large rough seed inside.
 +Cereal /’sɪəriəl/ (n): one of various types of grass that produce grains that can be eaten or are used to make flour or bread.

 +Pear /peə(r)/ (n): a yellow or green fruit that is narrow at the top and wide at the bottom.
  +Calorie/ˈkæləri/ (n): a unit for measuring how much energy food will produce.
  +Cigarettes /ˌsɪɡəˈret/ (n): a thin tube of paper filled with tobacco, for smoking.
   +Ladder /ˈlædə(r)/ (n): a  piece of equipment for climbing up and down a wall, the side of a building, etc., consisting of two lengths of wood or metal that are joined together by steps or rungs.
 +Biscuit /ˈbɪskɪt/ (n): a small flat dry cake for one person, usually sweet, and baked until crisp.
-The teacher explains those words in Vietnamese and asks all the students to repeat those words and all the words in the table in page 54.

-The teacher requires the students to do task 3 in page 54 by listening to a journalist report on a story, and ticking the words the students hear.
-After listening twice, the teacher pauses the audio and asks the students to answer in chorus.
-The teacher gives correct answers.
-The teacher leads the students to task 4 in page 55.
-The teacher instructs the students to guess what kinds of words are suitable to fill in the blanks before starting doing this exercise.
-The teacher asks the students to listen 2 times.
-The teacher calls some students to go to the board to answer down answers.
-The teacher pauses the audio and corrects the answers. 
	-The students listen to teacher and take notes words.


































-The students repeat after the teacher.




-The students listen twice and do the task.



-The students read the answers in chorus.
-The students take notes the answers.
-The students look at task 4.
-The students listen to the teacher’s instruction.
-The students listen and complete the sentences.
-The students write down answers on the board.
-The students take notes on their books.
	
-Answers:
+Food
+Biscuits
+Milk
+Tinned fish
+Peaches
+Water
+Information
+Vitamins
+Cereal
+Pears
+Apples
+Calories
+Fresh air
+Space
+Treats
+Music
+Cigarettes
+Exercise
+Ladders
-Answers:

1. Much
2. Some
3.A little
4. Any
5. A few
6. Many
7. Much
8. Lots of
9. Any
10. Any


	3. Activate   (7 minutes)

	-The teacher asks the students to work in pairs in 5 minutes to make sentences with countable and uncountable nouns, for example:

  +What is your favourite food?
I’d like to eat hamburgers and pizzas.

  +How much free time do you have at the weekend?
It’s about 10 hours.

 +What does the traffic look like in Ho Chi Minh city?
It’s crowded with a lot of motorbikes and cars.

-The teacher calls some students to answer the questions.

-The teacher asks the students to do homework:
 
 +Learn all the words by heart.

 +Find out other countable and uncountable nouns (10 nouns).

 +Prepare for the next lesson.
	-The students work in pairs to make sentences.


















-The students stand up and do this exercise.


-The students take notes what the teacher requires.
	



Comments:
I feel this lesson he had prepared very carefully all. The atmosphere is quite comfortable. From begin the lesson, he was very good classroom management. In each exercise he will give specific examples, it is clear. Moreover he gave instruction to do exercise very carefully, giving hints of the answer may be make it easy to do for all students. Except when he's teaching vocabulary using images without color, it make students difficult to observe and remember. Sometimes, he explained the meaning is not clear. But, at the end, I still feel this is a successful teaching period.
4. [bookmark: _Toc449052713]THE FOURTH PERIOD
· Teaching date: April 8th, 2016
· Time: 45 minutes
· Class: AVCB
· Level: Pre-Intermediate
UNIT 5: RESOURCES
CONTENT: GRAMMAR – COUNTABLE AND UNCOUNTABLE NOUNS
I. Objectives: 
At the end of the lesson, students will be able to:
· Understand the usage of the countable and uncountable nouns.
· Can use the countable and uncountable nouns to do some exercises.
· Can use the countable and uncountable nouns to say and write something about themselves.
II. Materials and equipment:
· Materials:
· Main material: Keith Harding and Rachel Appleby. 2014. International Express, Pre-Intermediate. Third Edition. OUP.
· Reference materials: Jeremy Harmer. 2007. The practice of English Language Teaching. Fourth edition. Pearson Education Limited.
· Equipment: Whiteboard, whiteboard  markers, handouts.
III. Method:
    PPP (Presentation - Practice -Production)
IV. Classroom procedures:

	STAGES
	TIME
MINUTE
(MS)
	ACTIVITIES
	Materials+ Equipment

	
	
	TEACHER (T)
	STUDENTS (SS)
	

	1. WARM UP

	7ms
	- Asks Ss to play a small game.
Rules of the game:
-T divides the class into 6 groups. At the beginning, each group will receive three cards A B C to answer the questions. Each group will have a team leader. If give correct answer, they will continue playing game. If give not correct answer, they will stop. In the end, which group win the game will receive a small gift.
- Lets students work in group and choose the correct answer in each picture.
-Gives correct answers.
-Team winner receive a small gift.
 - Asks Ss to guess the topic of the lesson.
- Leads Ss to the main content of the lesson.
	- Listen









Look at the picture and choose the correct answer.
- Check the answers.

- Guess the topic of the lesson.
	 Pictures, cards.

	







2. P
R
E
S
E
N
T
A
T
I
O
N
	




















14ms
	-Gives students definition and usage of countable and uncountable nouns.
Countable nouns are things we can count.
For examples: dog, house, book, friend…
+They have a singular and a plural form. The singular form can use “a” or “an”.
For examples: a book, an apple…
+We can add “s” to a countable noun.

	Singular
	Plural

	One dog
	Two dogs

	One shop
	Two shops

	One idea
	Two ideas

	One cat
	Two cats

	One horse
	Two horses



Uncountable nouns are things we cannot count.
For examples: tea, sugar, water, rice, love…
+They just have a singular form. We cannot use a/an with these nouns.
+We cannot put add “s” to an uncountable nouns.
-Comparison between countable and uncountable nouns
Similarity
-Can use some, any, a lot of/ lots of for countable and uncountable nouns.
+some is used in positive sentences.
+any is used in negative sentences and questions.
Difference
	Use a/an in front of countable nouns.

Ex: I eat an apple every day.
	Cannot use a/an with uncountable nouns.
Ex: I eat rice every day.

	Add (s) to make a countable noun plural.

Ex: Apples are good for you.
	No plural form for an uncountable noun.
Ex: Rice is good for you.

	Only use many& few with plural countable nouns.

Ex: Many elephants have been hunted.
	Only use much& little with uncountable nouns.
Ex: I don’t usually drink much coffee.



- Reminds students add –es to most nouns in –o: tomato-tomatoes. But add –s to
+ radio- radios
+ photo- photos
	- Following teacher.


























 
	







Whiteboard, whiteboard markers, textbook. 

	


3. P
R
A
C
T
I
C
E
	

16ms
	-Lets Ss to do exercise 5 on page 55 in 4ms.
+Calls some students answer.
+Gives students correct answers and explain.
-Lets students to do exercise 7 on page 56 in 6ms.
+Calls some students go to the board and write down the answer.
+ Gives students correct answers and explain.
-Lets students to do exercise 8 on page 56 in 6ms.
+ Calls some students go to the board and write down the answer.
+Give correct answers.
	-Listen and follow T’s instruction.

-Do exercise.

.
-Write down the answer.

-Correct the mistakes.



	Whiteboard, textbooks,   whiteboard markers.

	4. PRODU-CTION
	4ms
	- Asks students use countable or uncountable nouns to write three sentences describe something in 4ms.
	-Writes three sentences.
	Textbook.

	5. CONSOLIDATION
	3ms
	- Reviews the definition and usage of countable and uncountable nouns.
	-Listen and take notes.
	Whiteboard, whiteboard markers.

	6.HOMEWORK
	1ms
	- Asks Ss to learn definition and usage of countable and uncountable nouns.
- Prepare the next lesson.
	-Listen and take notes.
	Textbook.



Comments:
She communicated with students very good, designed lively, funny warm-up activities to lead to lessons. Her biggest advantage is that she taught grammar very carefully, with clear examples, easy to understand. She only some minor errors should overcome to improve. Although, the warm-up activities she designed, the game to review countable nouns and uncountable, very interesting, but some pictures were not related to the content. One defect is that the content of her lecture is slightly smaller letters, difficult to see. That limits the effectiveness of visual aids lot. I thought she just need to fix this small defects from now and her teaching period can be successfully.
5. [bookmark: _Toc449052714]THE FIFTH PERIOD
Introduction:
· Teaching date:	April 15th,  2016
· Time:			45 minutes
· Class:			AVCB
· Level:			Pre-intermediate

UNIT 5: RESOURCES
CONTENT: EATING OUT; REQUESTS
I. Objectives:
At the end of the lesson, my students can be able to:
· Know the names of some dishes in English
· Ordering food and drink by English
II. Materials and Equipment:
· Materials:
· Main material: Keith Harding and Rachel Appleby. 2014. International Express Pre-intermediate.  Third Edition.  Oxford University Press.
· Reference material: Oxford Advanced Learner’s Dictionary.
· Equipment: Whiteboard, whiteboard markers, pictures, handouts.
III. Method: PPP (Presentation, Practice and Production)
IV. Classroom procedure:






	CLASSROOM PROCEDURE
	ACTIVITIES
	Materials+ Equipment

	
	TEACHER (T)
	STUDENTS (SS)
	

	Warm-up
(5 minutes)

	Play a game
T divides the class into 2 groups, group Blue and group Red
T sticks 10 pictures of food on the board.
T prepares an alphabets with the jumbled letters
Group Blue and group Red has to find out the name of the dishes are hiding in the alphabet in 2 minutes. The group find much more than the other group will be winner. 
	Ss play game
	Picture, handout, marker, whiteboard

	Presentation
(10 minutes)
	T teaches Ss how to request someone to do something
Use Could you + verb when you want the listener to do something. For example: Could you spell your name, please?
T calls someone to give an example
Use Can / Could + verb when you want something or want to do something. For example:
+ Could I have the chicken salad, please?
+ Can I see it?
T calls someone to give examples
Use I’d like + verb/noun to explain what you want. For example:
+ I’d like two tickets to the city center, please.
+ I’d like a coffee, please?
You also use these phrases in a restaurant:
+ Ordering food and drink: I’ll have a cheesecake, please.
+ Asking about a dish on the menu: Is there any meat or fish in the salad?
+ Asking about food that is not on the menu: Do you have any vegetarian dishes? 
	Ss take note and give example
	Whiteboard, marker

	Practice
(20 minutes)
	T asks Ss to look at the focus and do the exercise in 3 minutes and then checks the answer
C, d, f, g
H
B, e
A
T moves to the next exercise
T reviews of the use of ‘some’ and ‘any’, ‘a’ and ‘the’
+ ‘Some’ is used with both countable and uncountable nouns, ‘some’ is used in positive sentences
+ We use ‘some’ in questions when we expect the question to be ‘yes’ or when we are offering something
+ ‘Some’ is also used in questions when we are making a request
+ ‘Any’ just used for countable and countable nouns, ‘any’ is used in negative sentences
+ ‘The’ is used to refer to specific or particular nouns, we call ‘the’ the definite article
+ ‘A’ is used to modify non-specific or non-particular noun, we call ‘a’ the indefinite article
 After that T asks Ss to do exercise in 1 minute
  Then T asks Ss to go to the board and write down the answer
Checks the answer
The
Some
A
Any
The (a)
Blank
Any
A
A
The (a)
	Ss do the exercise










Ss take note






























Ss do the exercise and go to the board to write down the answer




	Whiteboard, marker

	Production
(9 minutes)
	T gives Ss a menu and a sample dialogue of a waiter and a customer 
T asks Ss to work in pair, base on the sample dialogue and practice ordering food and drink using the given menu
After that T choose a pair to act out their restaurant dialogue in front of the class.
	Ss practice the conversation

	handout

	Homework
(1 minute)
	Practice at home
Design a menu 
	Ss take note
	Marker, whiteboard



Comments: 
She created a lively classroom atmosphere, students actively participate in the activities. She designed and arranged the lessons very reasonable. She lectured carefully, every form of exercises are given specific examples. After each theories, she reviewed its before doing exercise. The exercise is various, fun, easy to understand to help students review the lesson content. In addition, she also helps students fix grammar, pronunciation. She just has a minor disadvantage is a bit small voice, the students in behind of the class is difficult to hear. And sometimes overly friendly with the students to make the students that neglect, not really learning seriously.

IN CONCLUSION
In conclusion, after ten periods as the role of an observer teacher, I accumulated valuable experience as well as helpful lessons from lectures in teaching practice. First, teaching methods or styles were employed differently depending on each skill and conditions of every single class such as numbers of students, their attitudes towards learning and other related aspects. Especially, the level and atmosphere of classes, for example, were not similar; that is some classes were active but some were rather passive. The teachers hence should be flexible enough to choose appropriate activities at the aim of drawing more learners’ attention to the lesson. I realised that whether being English-majored or not, students were more willing to start the lesson as teachers applied interesting activities in the classroom such as playing mini games, watching funny clips related to the lesson. Furthermore, by grouping students or asking them to work in pairs, teachers were able to manage class well and effectively. These things would be very useful for me perform my teaching better in the three up-coming periods. 



















[bookmark: _Toc449014645][bookmark: _Toc449052715]CHAPTER 3:
[bookmark: _Toc449014646][bookmark: _Toc449052716] REFLECTIVE EVALUATION OF TEACHING PRACTICE



THE CLASS BACKGROUND

Fortunately, because Mrs Tran Kieu My An, M.A, our supervisor, is be in charge of basic English class in this semester, all of us do not encountered a lot of difficulties in finding class for permission to carry out the internship and practise teaching. In general, despite a wide of challenges in the first time obtaining the opportunity to put our limited theory of teaching into real practice, we had favorable conditions to finish our internship period with great success such as enthusiastic teachers, friendly students, well-equipped classrooms and many wonderful factors contributing to our successful internship. 
     
1. [bookmark: _Toc449014647][bookmark: _Toc449052717]THE FIRST PERIOD
· Teaching day: 29th Jan 
· Duration: 45 minutes
· Level: Pre- Intermediate
· Class: AVCB
· Class size: 50 Students	
UNIT 2: CELEBRATIONS
Function: Talking about schedules and arrangements

I. OBJECTIVES:
At the end of this lesson, students should be able to gain all of these objectives:
A. Formation of behavior :
Students should be taught to have listening skill.
B. Knowledge :
1. General knowledge:
Students get the basic and interesting information about Brazil.
2.  Language materials:
a. Vocabulary:
· Schedule (n)  /ˈskedʒuːl/
· Sheraton Rio
· Rio de Janeiro
· Sportswear (n)  /ˈspɔːtsweə(r)/
· Departure (n)  /dɪˈpɑːtʃə(r)/
· Arrival (n)   /əˈraɪvl/
b. Pronunciation:
Correct pronunciation of new words.
C. Skills :
Listening skill
II. METHODS AND TEACHING AIDS :
1. Methods : Communicative Language Teaching Method (CLT)
2. Teaching aids: projector, power point, board, markers, course book _ International Express (Pre-intermediate).



III. CLASSROOM PROCEDURE:


	STAGES
	ACTIVITIES
	CONTENT

	
	TEACHER (T)
	STUDENTS (SS)
	

	Lead-in
( 3 minutes)
	- Asks students to look at the screen. 
-There are 5 pictures. Each picture is a cue. Students observe and answer the question “Which country is the photos shoot in?”
- 5 pictures will be showed in turns.
- Shows the correct answer 
	- Listen to T
 
- Pay attention to the requests of T



- Answer the question 
- Take notes
	- Pictures about Brazil

	Pre-Listening
(14 minutes)
	Task 1: Reading
- Leads Ss to task 1, page 24, asks them to pay attention on the email and introduces some vocabularies
- Asks Ss to repeat all vocabularies
- Asks Ss to pay attention to the 5 questions, helps them to figure out what information they need to look for to answer the questions
- Gives Ss 3mins to read the task 1 (page 24) and answer the questions
-Checks and corrects the answers
	
- Look at book



- Repeat the vocabularies
- Listen to T and take notes. 




- Read and do task 1.

- Listen to T and take notes.
	The Unisports photo shoot in task 1
 Questions : 
Which country is the photo shoot in?
How many people are going?
When do they arrive in Rio de Janeiro?
Which hotel are they staying at ?
When does the photo shoot start?
 Answers :
Brazil
Four
20:55 (Wednesday 15th)
Sheraton Rio
11:00 (Thursday 16th)

	While-Listening
(20 minutes)


	Task 2: Listening 
- Asks Ss to pay attention to the email in the book
- Gives Ss the general ideas of the conversation, what are they talking about?
- Helps them to figure out what information they need to listen to (to focus on)
- Lets Ss listen to the the audio in 3 times and work out the task

-Checks and corrects the answers
	
- Read task 2 




- Listen and take notes

- Listen the conversation 
- give the answers.
- Take notes
	
- Answers :
1. 10:45
2. 30
3. 9:30
4. Paul- bike
5. Fabio Pérez
6. manager of a big sportswear chain




	Post-Listening
(7 minutes)
	Work in pair:
Ex: 
A: Are you free for lunch on Thursday? Would you like to have lunch on Thursday with me?
B: I’m sorry, but I can’t make lunch on Thursday.
Can we arrange another time?
A: How about Saturday?
B: Yes, that’s fine with me/ That’s sound good/ That’s great. 

	

Practice in pair
	T corrects pronunciation and grammar 

	Homework
 ( 1 minutes)
	- Asks Ss to complete the table
Gives Ss some cue questions for them
Talking about your schedule next week, you can write:
What are you going to do?
Where are you going to go?
Who are you going to go with?
How are you going to go there? 
What time are you going to go?
	- Pay attention to T 

- Do homework

	Ss write a plan about their own schedule next week



My experiences:
After five periods observing classes, I obtained an opportunity to teach at the class AVCB. Honestly, my feelings of this very first time were very complicated; that is to be both excited and worried. In order to have a general overview of this teaching period, in the essay, I would like to describe the process of preparation for the lesson and the teaching procedure, mention the strengths and limitations as well as changes in teaching if I got another chance to do again. 
In this period, I feel I have designed the operating relatively well. The arrangement of activities was reasonable in order to help students easily in receiving new knowledge. I feel I had prepared very carefully when making specific and details instructions for students. I also review old knowledge related to the lesson to help students do better. However, I am still have some minor mistakes. This period focused on listening and fill in the blanks, read and answer the questions just is a small activity to lead in the lesson. But I guided too closely, it make waste of time. There were some part in listening activity that I have instructed not clearly. The class atmosphere was not exciting, lively. The other cons is pronunciation. So, I feel I need to be more careful in arranging the time and instruction. And I also need to improve pronunciation. I should try to manage the class better, try to design more interesting activities to help the class more lively.
In short, honestly, I was not satisfied with my first teaching period and myself even though I made efforts to prepare the lesson and do it as well as possible. I got a thought that I had to try more and more to finish this period of internship with great success and high results. 
2. [bookmark: _Toc449014648][bookmark: _Toc449052718]THE SECOND PERIOD
Introduction
· Teaching day: 25th Mar
· Duration: 45 minutes
· Level: Pre- Intermediate
· Class: AVCB
· Class size: 50 Students	
UNIT 4: OBJECTS AND DESIGNS
Vocabulary: Describing people and objects

1. OBJECTIVES:
At the end of this lesson, students should be able to gain all of these objectives:
1. Formation of behavior :
Students should be taught the vocabularies and the ways to ask and answer about describing people.
1. Knowledge :
1. General knowledge:
Students get the basic and interesting information about Describing people. 
2.  Language materials:
a. Vocabulary:
· Ambitious: /æmˈbɪʃəs/ 
· Talkative: /ˈtɔkətɪv/ 
· Hard-working: /,hɑrd'wɜr kɪŋ/ 
· Easy-going: /'i:zi,gouiɳ/ 
· Shy: /ʃaɪ/ 
· Sense of humour: /sens ɔv ´hju:mə/ 
b. Pronunciation:
Correct pronunciation of new words.
1. Skills :
Listening skill
1. METHODS AND TEACHING AIDS :
1. Methods : Communicative Language Teaching Method (CLT)
1. Teaching aids: projector, power point, board, markers, course book _ International Express (Pre-intermediate).

1. CLASSROOM PROCEDURE:

	Stages
	Activities
	Content

	
	Teacher (T)
	Students (Ss)
	

	Lead-in
( 7 minutes)
	- Asks students to look at the screen and play game “cross word”
-There are 10 pictures. Each picture is a word which is used to describe people’s appearance and personality. Students observe and answer. The key word is “Describing”
- 10 pictures will be showed in turns.
- Shows the correct answer 
	- Listen to T
 
- Pay attention to the requests of T



- Take notes

	- Pictures about “Describing people”

	Presentation
(10 minutes)
	- Introduces some vocabularies
Ambitious: /æmˈbɪʃəs/  
Talkative: /ˈtɔkətɪv/ 
Hard-working: /,hɑrd'wɜr kɪŋ/
 Easy-going: /'i:zi,gouiɳ/ 
Shy: /ʃaɪ/ 
 Sense of humour: /sens ɔv ´hju:mə/ 
- Review the form 
“What do people look like?” and the ways to answer 

	- Look at the screen, repeat the vocabularies, take notes






- Take notes


	Pictures about describing people

	Practice
(17 minutes)


	-Leads Ss to the task 2 p45, helps them to figure out what information they need to look for to answer the questions
- Asks Ss to pay attention to the words and phrases, gives Ss the general ideas of the conversation, what are they talking about?
- Helps them to figure out what information they need to listen to (to focus on)
- Lets Ss listen to the audio in 3 times and work out the task
+ First times: Just listen 
+ Second times: Listen and answer
+ Last times: Correct the answers
-Checks the answers and asks Ss to put the words in 2 into the table in task 3
- Shows these phrases in the appropriate groups in 3. 
	- Listen and take notes


- Listen to the T







- Listen the audio and do task 2



- Correct the answers
- Do task 3


- Do task 4
	Answers :
- Task 3: 
+ Lena: wear a suit, friendly, smart
+ Bill: hard-working, tall
+ Michelle: good at languages, shy, about 30 years old, medium height
- Task 4:
+ Facts: good at problem solving, married, hard-working, likes sports
+ Personality: easy-going, quiet
+ Appearance: about five foot four, long black hair, brown eyes, dresses casually, dresses smartly, short brown hair



	Production
(10 minutes)
	-Shows some example pictures about describing people
-Ask Ss to complete the sample description by fill in the blank
-Asks some Ss to describe their partner according to the clues
	- Look at the screen
- Complete the example

- Describe their partner
	T corrects pronunciation and grammar 

	Homework
 ( 1 minutes)
	- Asks Ss to describe a member in their family who they like the most
* His/ her name and age
* General description 
* Physical appearance: height, build, hair, eyes…
* Personality 
	- Pay attention to T 

- Do homework

	Ss write a short paragraph to describe a people who they like the most in their family

















My experience:
After teaching the first period one week, I got another chance to put teaching theory I have learnt before into practice. Frankly, I felt more confident and comfortable for this time because it seemed that, after the previous period, I accumulated some essential experience in class and time management as well as other skills. The essay below would write about steps of lesson preparation, teaching procedure, good and strong point of my teaching period as well as suggested solutions to deal with my own weakness. 
In the second period, I feel I have managed the class better, students are also very enthusiastic to contribute to build the lesson. But in this lesson, I did not gave clear instructions. Furthermore, I think I have designed activities somewhat difficult compared to the ability of students, there are some students will not do. Less time for students to practice, it made students can not use all the information they have learned. Because this period focused on teaching vocabulary, so the best way to evaluate effective lesson or not based on after the lesson students can use vocabulary or not. And I feel I haven’t had much success in this period. I think that should be easier to design activities for all the students are doing. Moreover, I think I should design more time for speaking activities to help students use learned vocabularies better.
In one word, after the second time getting the opportunity to put teaching theory into practice, I felt quite comfortable and satisfied because, more or less, I proved to be confident and avoided mistakes that I, myself, made in the previous period. 





3. [bookmark: _Toc449014649][bookmark: _Toc449052719]THE THIRD PERIOD
Introduction: 
Teaching day: 15th Apr
Duration: 45 minutes
Level: Pre- Intermediate
Class: AVCB
Class size: 50 Students	
Unit 5: RESOURCES 
Work skills: Presentations 1: Basic staging and signposting 

VII. OBJECTIVES:
At the end of this lesson, students should be able to gain all of these objectives:
1. Formation of behavior:
Students should be taught to have listening skill and work skills: presentations
2. General knowledge:
Students get the basic information about presentations: Basic staging and signposting.
  3. Language materials: Presentation skills
4. Skills: Listening skill
VIII. METHODS AND TEACHING AIDS :
5. Methods : Communicative Language Teaching Method (CLT)
6. Teaching aids: projector, power point, board, markers, course book _ International Express (Pre-intermediate).

IX. CLASSROOM PROCEDURE:

	Stages
	Activities
	Content

	
	Teacher (T)
	Students (Ss)
	

	Lead-in
( 7 minutes)
	- Gives 5 pictures about an example steps to present a presentation and asks Ss to observe and put the pictures in the correct order 
- Asks Ss to give the reasons how they can recognize 
- Shows the correct answer
=> Leads Ss to the topic: Presentation 1: Basic staging and signposting 
 
	- Listen to T
 



- Answer the question 
- Take notes
	- Pictures about presentation

	Presentation
(15 minutes)
	- Introduces general ideas of the presentation:  introduction, body and conclusion
- Leads Ss to task 1, page 59, gives Ss the general ideas of the presentation, what are they talking about?
- Asks Ss to pay attention on the question, find out key words; helps them to figure out what information they need to listen to
- Lets Ss listen to the the audio in 3 times and work out the task

-Checks and corrects the answers
	- Look at hand out


- Focus on task 1, listen to T and take notes

- Find out key words



- Listen in 3 times and answer the questions

- Take notes.
	Hand out about signposting


Answers :
1. Diet, exercise, and tips to stay healthy when you’re working hard of under stress
2. Asks questions 

	Practice
(12 minutes)


	- Asks Ss to work in group, pay attention to the signposting phrases and decide each phrase come in the introduction, in the middle or in the final part of the presentation 
- Checks and corrects the answers
- Asks Ss to do example exercises 

	- Do task 2 





- Take notes

- Do exercises
	 Answers :
1. M
2. I
3. F
4. I
5. F
6. M
7. I
8. I
9. F
10. I
11. F

	Production
(10 minutes)
	- Asks Ss to work in group and prepare a short presentation, just give the introduction and the main ideas that they want to present
- Asks some Ss to present in front of class
	

Practice in group
	T corrects pronunciation and grammar 

	Homework
 ( 1 minutes)
	Asks Ss to prepare a short presentation at home
	- Pay attention to T 

- Do homework

	Ss write a short presentation






My experiences: 
After teaching two periods already, I had a thought that I would do a great job this time. Everything, however, turned out to be not perfect as I expected. I still made very basic mistakes in the teaching process. In spite of being quite depressed and disappointed about myself, I strongly believe that if I put many efforts in my work, it is completely possible for me to be successful. Moreover, after the period of internship, I have learnt many lessons and obtained useful experience for my future career and my life. In this essay, I would love to mention my preparation process for the teaching period, steps to carry out, strengths, as well as limitations of my work. 
Like the two previous teaching period, I prepared quite well all documents and things for the lesson including the lesson plan, handouts and other necessary tools. The lesson focused providing and enhancing the students’ word skills and lasted for 45 minutes. The main teaching method I used in this period was CLT, short for Communicative Language Teaching. Therefore, all most all activities for students in the lessons were for communicating and students obtained opportunities to work in groups and pairs. 
According to my supervisor’s helpful comments and my self-evaluation, I realized good points as well as strong ones in my teaching period. In terms of the strengths, I was quite confident as teaching and friendly to students in class. Besides, I made a good preparation for the lesson as I mentioned above. My teaching practice, nevertheless, was still not successful in many aspects. The first weak point of mine was my pronunciation; that is I often raised my voice at the end of sentences, which sounds very strange as speaking English. In addition, this was a small point and at that time, I paid no attention, but after my supervisor gave me her sincere advice, I understood that being a well-qualified teacher also should be careful with every single word as talking to students and try to be smart as coping with undesired things happening in class. 
In conclusion, after the three teaching periods, especially the last one, I have accumulated a great deal of experience and things, which are really useful to my life and career later on. I am highly appreciated the helpful comments from the teacher and enthusiastic help from my group member. Even though, my performance was not successful as I expected, hopefully I could do better and better in the future as a saying goes “Practice makes perfect.” 










[bookmark: _Toc449014650][bookmark: _Toc449052720]CHAPTER 4: 
[bookmark: _Toc449014651][bookmark: _Toc449052721]CONCLUSION


1. [bookmark: _Toc449014652][bookmark: _Toc449052722]DIFFICULTIES ENCOUNTERED
During the period of the internship, I received great help from teachers, friends, IUH students and many others. However, I still encountered some of difficulties including working to a tight schedule, not receiving cooperation from some of students and lacking teaching experience to manage some urgent situations effectively. 
The first challenge that I face up to is that I had to study three other subjects comprising Methodology IV, Public Speaking and doing graduation proposal as taking the internship. Hence, it made me really stressful and tired. Sometimes, I still got worried about finishing homework, tasks, lesson plans in my dreams, and then I failed to sleep those nights. Then, I decided to confide to my teacher and she told me that I should keep calm, make a things-to-do list and finish each task systematically. Since then, everything seemed to go in a better directions and my level of stress reduced significantly. 
Secondly, I also found it struggling to finish my teaching lesson well because even though the majority of students were very friendly and enthusiastic, some of them proved to be quite arrogant and stubborn. As I asked them politely to stand up and give me answers, they said nothing and told in the class. Their non-standard behaviour, honestly, made me quite irritated and more or less lost the concentration on my lessons, especially, on the first teaching period. In the following lessons, it seemed that I had more confidence and did not get much confusion in these situations. Nevertheless, in my point of view, students’ cooperation plays a very important role in getting success for every single lesson. 
Finally, I also had difficulty in coping with undesired things occurring in class. It means that as students asked me something I had not prepared in my lesson plan, it was a great challenge for me to give appropriate and clear answers. A classic example to highlight this point is, on the third time of practising teaching, one student asked me to give a clearer explanation of the phrase “dress casually” and “whether someone dresses casually refers to the fact that he is impolite or not”.  Even though I managed to give him my answer immediately, it was not very clear and understandable. 
In conclusion, there were three main difficulties that I had during the period of internship in consisting of studying with a tight schedule, not receiving cooperation from some of some students and being in shortage of teaching experience. However, to be honest, thanks to these challenge, it seemed that I become stronger and calmer to face up to troubles and solve problems. 
2. [bookmark: _Toc449014653][bookmark: _Toc449052723]NEW SKILLS AND EXPERIENCE GAINED
Even though the three-month period of internship was not a long time, I have gained a wide range of new skills and experience which would be very useful for my future career and life. 
Firstly, in terms of skills, I am, currently, more skilful at using laptops, projectors as well as other high-technological equipment. With preparing lesson plans and PowerPoint files for teaching periods, I get used to using these things although I was previously quite confused and worried when I had to make a PowerPoint file or use a projector in class. At the moment, I also can type more quickly so that I can save my time and spend it on doing other tasks. Additionally, I got a great opportunity to enhance my skills in working in groups. Honestly, I am pretty arrogant and quiet and prefer to work on my own than with other people. Then, I understood that whether I wished or not, I had to learn the way to cooperate with others and the key to be successful in my work was friendliness and socialism. Furthermore, as every member is a good listener, our group will certainly work more effectively and smoothly. Therefore, instead of arguing and trying to prove to be always the best, we should listen to other ideas and then find the most appropriate solution for situations. 
Secondly, through the period of internship lasting for nearly four months, I have accumulated a great deal of experience including teaching and managing class. As to teaching students, besides conveying knowledge to them, it is very important for teachers to create motivation and excitement for them to learn. For example, teachers should let students to play interesting and funny game in the warm-up part so that students are more willing to start the lesson. 

In addition, there is no doubt that to be a teacher means we have our own authority to force students to do things. Nevertheless, to ensure the effectiveness in class, it had better be friendly and enthusiastic with them. Moreover, with regard of managing class, I got that shouting at students as they made noise or told in class would not work at all. Instead of that, we should come near to them and ask them to keep silent. Especially, as we were taking the internship, it was essential for us to be soft and gentle with students than ever. 
Last but not least, the internship was a wonderful chance for me to work under the pressure. Because this semester I had to study many subjects, practice teaching and do the graduation proposal. However, I still made my own effort to finish all with great success. I realized that it is no good making complaints as we had difficulties in doing certain things or had to cope with much homework simultaneously. Moreover, what we really need is to divide time wisely and do every single task gradually. I did not force myself to do all the long day without relaxing and in order to keep my mind awake, I did not stay up so late and use some kinds of drinks, which are harmful for my health such as café or milk. 
In brief, obviously, the period of internship was a hard time for many students but also meaningful days to obtain great opportunities to accumulate new, essential skills and experience. 
3. [bookmark: _Toc449014654][bookmark: _Toc449052724]RECOMMENDATIONS OR SUGGESTIONS
Honestly, thanks to enthusiastic help of teachers as well as the Board of the University my group members and I had favourable conditions in order to finish our internship successfully. However, as an English-majored student in FFL of IUH, I would like to give some suggestions that I believe would facilitate this period comprising letting students to study Methodology IV in advance, prolonging the time of internship and reducing the number of members in a group. 
The first suggestion is that I wish to study Methodology IV before taking the internship. By this way, I will have more knowledge of teaching and prove to be more confident in front of class as I practice teaching a lot in class already. In addition, this could reduce my friend and my level’s stress because we do not have to learn major subjects and take the internship at the same time. That means we will have more time to prepare our lesson plans as well as other activities for students in every single teaching period. As a result, our lessons will be absolutely more interesting and lively. 
Secondly, in my point of view, it would be better for English-majored students to take a longer period of internship because we will have enough time to practice teaching. Honestly, three periods for individuals , with 45 to 60 minutes for each, to put their theory into practice are not enough at all and even cannot completely prove whether one student is able to become a teacher later on or not. Therefore, the Board of University, Dean of FFL and teachers should increase the numbers of practising teaching for students. For instance, instead of teaching 3 periods, students should have at least 6 to 8 ones to teach. Of course, this could make students and teachers, especially supervisors more stressful for sure. However, to have enough time to apply teaching theories, which have already learnt and practise skills, there is no option for us rather than increasing teaching periods in the time of internship. 
Finally, in order to ensure the effectiveness of internships, the number of members in a group should be reduced. With 10 students for each group, in my point of view, both teachers and students found it hard to finish work successfully. In terms of supervisors, they had to give comments for all students in groups on lesson plans and PowerPoint files each week and went to class to take observation. This could make teachers feel tired and too busy. In addition, it may take students lots of time to organise their groups because working with such a large group, it will be easier for them to argue. In my group, we had to divide into 2 small ones two leaders. In fact, after that, we worked quite effectively but I think it would be more helpful and convenient as we could take the internship with 5 to 6 member groups. 
In one word, for enhancing the quality for the internship of IUH students from FFL, with the role of a students majoring in English, I would like to suggest three main points consisting of Methodology II learnt in advance, the time of internship lasting longer and the number of members in a group reduced. Hopeful, these suggestions will be received careful considerations from teachers. 












[bookmark: _Toc449014655][bookmark: _Toc449052725]APPENDICES

· OBSERVATION SHEETS
· LESSON PLANS
· MARKING SCHEMES
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